
Updates on Opening Day
With COVID-19 impacts constantly evolving, the 
UTRCA has not set an opening date yet for Fanshawe, 
Pittock and Wildwood Conservation Areas. The 
UTRCA will continue to take direction and cues 
from health and government officials to determine 
that date. We do know that camping is not deemed 
an essential service (please see the attached Joint 
Ministers Letter).

The safety of UTRCA staff and visitors is paramount. 
Health officials continue to direct everyone to self-
isolate and practice physical distancing to prevent 
the spread of the virus. 

What to expect for our parks
Hydro and water will not be turned on in the 
campgrounds or day use areas while the parks are 
closed. Gates will also remain closed to vehicle traffic. 
Currently, you may walk into the park during daylight 
hours, to check on your trailer. This access may 
change due to provincial and federal directives or 
staff recommendations based on what activities we 
are seeing in the parks.

Staff will continue to patrol the park regularly, just 
as they do throughout the off season. We have a 
responsibility to monitor activities on our property 
and we anticipate this to be more challenging than 
usual, especially when the weather is nice.

Winter Storage Agreements extended
For those campers who paid for winter storage for 
the 2019-2020 winter months, the UTRCA will be 
extending Winter Storage Agreements until such 
time that an opening date is set. There will be no 
additional charge at this time. 

Important reminders when visiting the park

1. Abide by the Winter Storage Agreement.
The campsite that your shed/deck/trailer is stored 
on is NOT registered to you to occupy while the 
park is closed. This means you can only VISIT, 
during daylight hours, to check on your shed/
deck/trailer.

2.  Do not set up for camping before the parks 
open.
Do not string patio lights, or set out patio 
furniture, BBQs, or planters for the season. The 
terms of the Winter Storage Agreement are still in 
effect and must be adhered to.

3.  Do not cut the grass or do maintenance 
around/on your trailer.
We understand your eagerness to get back to 
the conservation area but you must wait until the 
park is open and you have a registered camping 
agreement with us to maintain the site. We will be 
cutting the grass until the park is open.
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4.  Do not move valuables into your trailer.  
Unfortunately, during times such as this, there 
is an increase in petty crimes and theft. It is 
important that you do not bring valuables to your 
trailer before the park opens.

5.  Do not congregate or linger at your trailer.
Come in, check your belongings, and leave. It may 
be tempting to visit other campers but please 
don’t – your actions today will dictate the actions 
of tomorrow and the days that follow.

If you do not have a Winter Storage Agreement 
with us, these rules apply to you, too. Although you 
have reserved a site for 2020, you do not have an 
active Seasonal Camper Licence Agreement with the 
UTRCA. Therefore, there should not be any activity on 
the reserved site.

Non-compliance by visitors to the park
The Provincial Government recently enacted an order 
that provides Provincial Offences Act (POA) Officers 
with greater powers and the authority to enforce 
non-compliance under the Emergency Measures 
and Civil Protection Act. These expanded capabilities 
include the POA Officers within our conservation 
areas.

The situation that we are currently facing is literally 
a matter of life and death. Therefore, staff will be 
implementing a zero-tolerance model during this 
unprecedented time.

Pulling out your trailer or having a new one 
delivered?
At this time of year, we begin to receive requests for 
trailers to be pulled out for a variety of reasons (e.g., 
maintenance, replacement, moving elsewhere). This 
is also the time of year that trailers stored off site 
would be placed on site.

Such requests will be addressed on a case by case 
basis and will require making an appointment. We 
will do our best to accommodate but it will depend 
on staff availability and ground conditions.  

Keep in Touch – Keep Informed
UTRCA staff wants to keep everyone apprised of 
decisions pertaining to the upcoming camping 
season.  The best method is electronically and we 
encourage our campers to ensure we have the most 
up to date information to share this information with 
you.  We will also post these updates on our websites.

For those of you that don’t have email, we will snail 
mail the information to you. Please understand that, 
because the impacts of COVID-19 are changing daily, 
by the time you receive the updates the decisions, 
directions and operations may have changed.  You 
are responsible for ensuring you have the most up to 
date information pertaining to UTRCA decisions.

We encourage those without email to set up an 
account or ask a fellow camper to keep you apprised 
of communications so you have the most recent 
information before making your decisions.

Need to speak with park staff?
Please call the park directly and leave a message. Staff 
check these messages daily.

• Fanshawe CA:  519-951-6181 ext 367

• Pittock CA:  519-539-5088 ext 1

• Wildwood CA:  519-284-2292 ext 1434

Stay informed about COVID-19 impacts on UTRCA 
programs and services

• www.fanshaweconservationarea.ca
• www.pittockconservationarea.ca
• www.wildwoodconservationarea.ca

Stay Informed about COVID-19
It’s important to get your information from reputable 
sources and not rely on hearsay or rumour. Here are 
some good sources:

• Government of Canada

• Province of Ontario

• Your local Health Unit is an excellent source for 
information on local impacts and actions.

• Call or visit Telehealth Ontario (1-866-797-0000) 
for specific health concerns about COVID-19.

Absolutely NO fires, running of generators, 
alcohol, cannabis, or congregating while you 
check your trailer will be tolerated. You must 
practice physical distancing (minimum 2 m/6 ft 
away from other people).

http://www.fanshaweconservationarea.ca
http://www.pittockconservationarea.ca
http://www.wildwoodconservationarea.ca
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.ontario.ca/page/2019-novel-coronavirus?_ga=2.185619497.1877735527.1583767674-814388507.1547221068
http://www.health.gov.on.ca/
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April 4, 2020 

 
Dear Head of Council: 
 
Subject: Operation of Seasonal Trailer Parks and Recreational Campgrounds – 
Amended Essential Business Order as of April 3, 2020 
 
Nothing is more important than protecting the health and well-being of Ontarians.  Since 
first learning of COVID-19, Ontario has taken decisive action to contain the spread of 
this new virus. 
 
Based on the advice of the Chief Medical Officer of Health, the province has declared 
an emergency so that we can take immediate action to stop the spread of COVID-19 
and protect the public. On Tuesday, March 24th, the province ordered the mandatory 
closure of all non-essential workplaces pursuant to Ontario Regulation 82/20 under the 
Emergency Management and Civil Protection Act. On April 3, 2020 the province 
released an amended list of essential workplaces and ordered all businesses not 
covered by the amended emergency order to close their physical locations effective as 
of Saturday, April 4, 2020 at 11:59 p.m. 
 
Seasonal trailer parks and recreational campgrounds are not listed as essential 
businesses and, as such, are required to be closed as of 11:59 p.m. today.  
 
We recognize Ontario “snowbirds” are returning to Canada earlier than they normally 
would. In some instances, seasonal trailer parks and campgrounds may have been 
opened earlier than usual to permit individuals to take up temporary accommodation in 
their mobile homes, recreational vehicles or trailers. For Ontarians whose only 
Canadian residence is at one of these seasonal trailer parks or campgrounds, they are 
permitted to continue their occupancy and complete their mandatory self-isolation as 
required by the mandatory isolation order made by the federal government under the 
Quarantine Act which took effect on March 25, 2020. 
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Everyone has a role to play in stopping the spread of COVID-19 and we are asking that 
our enforcement partners assist in this effort. We encourage you to assist in 
enforcement efforts to ensure that seasonal trailer parks and/or campgrounds are not  
being used for recreational purposes. We encourage you to work with park operators 
and local public health officials in this regard, including to take into consideration the 
continued need for accommodation of those individuals outlined above.   
 
Officers are encouraged to undertake a graduated approach to enforcement of the 
emergency orders, which may include educational messaging to businesses around the 
emergency order, specific warnings, the issuance of a ticket under Part I of the 
Provincial Offences Act (POA) or a summons under Part III of the POA. Officers are 
also encouraged to review the applicable provincial and federal emergency orders, and 
to continue to monitor ontario.ca/alert for any updates or changes to provincial orders. 
 
By staying home and avoiding contact with others we can stop the spread of COVID-19.   
 
Thank you for your continued cooperation on this matter. 
 
 
Sincerely, 
 
 
 
 
Steve Clark 
Minister of Municipal Affairs  
and Housing 

Sylvia Jones 
Solicitor General 

  
 


